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Date Created

Date Modified

Subject

Body

Perth 06/24 use (not rwy closure)

Perth 06/24 use NOT rwy closure

22/03/2017 10:42

23/03/2017 13:32

Noise Complaints and Information Service submission: Case

Dear

As you have previously contacted Airservices when Perth Airport has closed the main runway for maintenance, | am writing to
advise you that a further program of closures is currently underway in order to connect and commission new lighting.

When the main runway is closed, the crossing runway will be used instead. This will result in increased traffic over your area at
these times.

The runway closures are scheduled to occur between 6 February and 25 March 2017.

Unless there is an emergency or adverse weather, the main runway will be closed between 8 am and 5 pm as follows:

6 - 18 February

20 - 25 February

27 February - 4 March

7 -11 March

13- 18 March

20 - 25 March

For further information about runway closures and schedules for maintenance, please visit Perth Airport's Runway Works
webpage at:

https://www.perthairport.com.au/Home/corporate/planning-and-projects/runway-works

Should you choose to contact the Noise Complaints and Information Service about the runway closure we will make a note on
your existing case about this issue, however we would not expect to respond as we have no additional information to provide.
Yours sincerely

The Noise Complaints and Information Service Team

Airservices

Please do not reply to this email as this address does not receive incoming emails. Your reply will not be delivered.

Should you wish to contact us please use our online Noise Complaints, Enquiries and Feedback

Form: https://complaints.bksv.com/asa

Other contact methods are set out on our website: http://www.airservicesaustralia.com/aircraftnoise/about-making-a-
complaint/how-to-make-a-complaint/

06/24 south west runway closure

Runway closure template for south west end of Rwy 06/24

17/09/2018 10:49

17/09/2018 11:05

Noise Complaints and Information Service submission: Case

Dear
Please find attached details of upcoming community engagement activities associated with the Hobart Design Review.

Yours sincerely

The Noise Complaints and Information Service TeamAirservices Australia

Please do not reply to this email as your reply will not be delivered. Please contact us using one of these methods:Online form:
https://complaints.bksv.com/asa Telephone: 1800 802 584 (freecall) | Post: PO Box 211, Mascot, 1460 Web:
http://www.airservicesaustralia.com/aircraftnoise/about-making-a-complaint/how-to-make-a-complaint/

Perth Rwy 06/24 use + rwy closure dates

23/03/2017 15:31

23/03/2017 15:31

Noise Complaints and Information Service submission: Case

Dear

As you have previously contacted Airservices when Perth Airport has closed the main runway for maintenance, | am writing to
advise you that a further program of closures is currently underway in order to connect and commission new lighting.

When the main runway is closed, the crossing runway will be used instead. This will result in increased traffic over your area at
these times.

The runway closures are scheduled to occur between 6 February and 25 March 2017.

Unless there is an emergency or adverse weather, the main runway will be closed between 8 am and 5 pm as follows:

6 - 18 February

20 - 25 February

27 February - 4 March

7 -11 March

13- 18 March

20 - 25 March

For further information about runway closures and schedules for maintenance, please visit Perth Airport's Runway Works
webpage at:

https://www.perthairport.com.au/Home/corporate/planning-and-projects/runway-works

Should you choose to contact the Noise Complaints and Information Service about the runway closure we will make a note on
your existing case about this issue, however we would not expect to respond as we have no additional information to provide.
Yours sincerely

The Noise Complaints and Information Service Team

Airservices

Please do not reply to this email as this address does not receive incoming emails. Your reply will not be delivered.

Should you wish to contact us please use our online Noise Complaints, Enquiries and Feedback

Form: https://complaints.bksv.com/asa

Other contact methods are set out on our website: http://www.airservicesaustralia.com/aircraftnoise/about-making-a-
complaint/how-to-make-a-complaint/
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Perth Rwy 03/21 Closure south-west

Perth Runway Closures complainants to the south-west

8/03/2017 9:29

8/03/2017 9:47

Noise Complaints and Information Service submission: Case

Dear

As you have previously contacted Airservices when Perth Airport has closed the main runway for maintenance, | am writing to
advise you that a further program of closures is currently underway in order to connect and commission new lighting.

When the main runway is closed, the crossing runway will be used instead. This will result in increased traffic over your area at
these times.

The runway closures are scheduled to occur between 6 February and 25 March 2017.

Unless there is an emergency or adverse weather, the main runway will be closed between 8 am and 5 pm as follows:

6 - 18 February

20 - 25 February

27 February - 4 March

7 - 11 March

13- 18 March

20 - 25 March

For further information about runway closures and schedules for maintenance, please visit Perth Airport's Runway Works
webpage at:

https://www.perthairport.com.au/Home/corporate/planning-and-projects/runway-works

Should you choose to contact the Noise Complaints and Information Service about the runway closure we will make a note on
your existing case about this issue, however we would not expect to respond as we have no additional information to provide.
Yours sincerely

The Noise Complaints and Information Service Team

Airservices

Please do not reply to this email as this address does not receive incoming emails. Your reply will not be delivered.

Should you wish to contact us please use our online Noise Complaints, Enquiries and Feedback

Form: https://complaints.bksv.com/asa

Other contact methods are set out on our website: http://www.airservicesaustralia.com/aircraftnoise/about-making-a-
complaint/how-to-make-a-complaint/

GC short helicopter trip

Gold Coast Airport short helicopter trip email template

10/04/2018 11:09

10/04/2018 11:18

Noise Complaints and Information Service submission: Case

Dear

| write in response to your submission to the Noise Complaints and Information Service about short helicopter flights over and
close to your suburb of Bilinga.

I am very sorry to learn that you are being disturbed by helicopter noise. We have conducted a comprehensive investigation of the
concerns raised by yourself and others and | am enclosing a copy of the Investigation Report that sets out our findings.

Airservices role is discussed in section 3 of this report. The issues raised in complaints are analysed in section 4. Section 5 explains
how these flights are managed by air traffic control and the constraints and limitations in doing so. Discussion and our findings are
in section 6.

Unfortunately, no safe, practical or feasible changes to the way air traffic control manage these flights were identified in our
investigation. Please read our report for a full discussion of the reasons why this is the case.

| am sorry that we are not able to take any action to alleviate the helicopter noise at this time. However, please be assured that,
should a potential way of improving the noise situation come to light in the future, we will investigate it. Thank you for bringing
your concerns to our attention.

Yours sincerely

The Noise Complaints and Information Service TeamAirservices Australia

Please do not reply to this email as your reply will not be delivered. Please contact us using one of these methods:Online form:
https://complaints.bksv.com/asa Telephone: 1800 802 584 (freecall) | Post: PO Box 211, Mascot, 1460 Web:
http://www.airservicesaustralia.com/aircraftnoise/about-making-a-complaint/how-to-make-a-complaint/

B&K font test template

Please ignore this email test template

30/03/2017 11:50

31/03/2017 8:35

default font test template

Dear

On 23 November 2015 a Cathay Pacific Airways Boeing 747-8F aircraft from Sydney landed at Brisbane West Wellcamp Airport at
2:45pm and departed for Hong Kong at 4:45pm.

It was the first time an international flight has departed from Australia’s newest airport and the first time Cathay Pacific Airways
has operated a cargo service into an Australian regional centre.

Brisbane West Wellcamp Airport intends that regular scheduled freight services will commence in the first half of 2016. Further
details of flight schedules will be made available closer to the date: http://www.wellcamp.com.au/

We can pass your details to Brisbane West Wellcamp Airport so that they can provide you with further information. If you agree to
this, please advise us as soon as possible.
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